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The marketer's guide to modernizing platforms and practices

Marketing in the digital era is a whole new game: it's fundamentally about competing on the customer
experience. Marketers must integrate a complex set of technologies to capture the customer's digital body
language—and thereby deliver the right experiences, at the right times, via the right channels. This approach
represents a formidable technological and practical challenge that few marketers have experience with.

The methods that enable marketers to meet this challenge are emerging from an unexpected place: the world
of software development. The Agile methodologies that once revolutionized software development are now
revolutionizing marketing.

Agile provides the foundation for alignment between the marketing and product management sides. It can
unleash a whole array of new marketing opportunities for growth hacking as well as for "baking" marketing
directly into your products or services. Beyond that, as a discipline it can serve as a bridge to strategic
alignment, positioning the chief marketing officer alongside the chief product officer as the two primary
drivers of the business.

Written by a premier practitioner of modern marketing, this book will provide you with:

Insights on the evolution of product development and management in the organization—and why●

marketing must partner with them in the new era
An understanding of Agile methods and their application to marketing●

A plan for integrating Agile with your traditional methods●

Tactics to drive alignment with product management●

A pathway to becoming the steward of customer experience●

Rich with examples, case studies, illustrations, and exercises drawn from the author's wide-ranging
experience (from startups to a top global technology company), The Agile Marketer will help you transform
marketing in your organization, in spirit and practice—and help realize its critical roles in product
management and the customer experience.
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From reader reviews:

Dominic Loflin:

The book The Agile Marketer: Turning Customer Experience Into Your Competitive Advantage give you a
sense of feeling enjoy for your spare time. You may use to make your capable far more increase. Book can
being your best friend when you getting tension or having big problem along with your subject. If you can
make examining a book The Agile Marketer: Turning Customer Experience Into Your Competitive
Advantage to become your habit, you can get more advantages, like add your current capable, increase your
knowledge about many or all subjects. You can know everything if you like wide open and read a e-book
The Agile Marketer: Turning Customer Experience Into Your Competitive Advantage. Kinds of book are a
lot of. It means that, science publication or encyclopedia or some others. So , how do you think about this
reserve?

Edith Macklin:

Do you considered one of people who can't read satisfying if the sentence chained inside straightway, hold
on guys this kind of aren't like that. This The Agile Marketer: Turning Customer Experience Into Your
Competitive Advantage book is readable by you who hate those perfect word style. You will find the data
here are arrange for enjoyable looking at experience without leaving even decrease the knowledge that want
to deliver to you. The writer connected with The Agile Marketer: Turning Customer Experience Into Your
Competitive Advantage content conveys prospect easily to understand by many individuals. The printed and
e-book are not different in the content but it just different available as it. So , do you still thinking The Agile
Marketer: Turning Customer Experience Into Your Competitive Advantage is not loveable to be your top list
reading book?

Daniel Martin:

Do you have something that that suits you such as book? The book lovers usually prefer to pick book like
comic, brief story and the biggest one is novel. Now, why not hoping The Agile Marketer: Turning Customer
Experience Into Your Competitive Advantage that give your pleasure preference will be satisfied by simply
reading this book. Reading practice all over the world can be said as the way for people to know world far
better then how they react to the world. It can't be said constantly that reading addiction only for the geeky
particular person but for all of you who wants to possibly be success person. So , for all of you who want to
start studying as your good habit, you may pick The Agile Marketer: Turning Customer Experience Into
Your Competitive Advantage become your own personal starter.

Ruth Lowry:

Are you kind of occupied person, only have 10 or 15 minute in your day to upgrading your mind expertise or
thinking skill perhaps analytical thinking? Then you are receiving problem with the book in comparison with
can satisfy your short space of time to read it because all of this time you only find book that need more time



to be read. The Agile Marketer: Turning Customer Experience Into Your Competitive Advantage can be
your answer given it can be read by an individual who have those short time problems.
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