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Healthcare in the U.S. faces two interpenetrating certainties. First, with over 66 racial and ethnic groupings,
our “American Mosaic” of worldviews and values unavoidably generates clashes in hospitals and clinics.
Second, our public increasingly mistrusts our healthcare system and delivery. One certainty fuels the other.
Conflicts in the clinical encounter, particularly with patients from other cultures, often challenge dominant
assumptions of morally appropriate principles and behavior. In turn, lack of understanding, misinterpretation,
stereotyping, and outright discrimination result in poor health outcomes, compounding further mistrust.

To address these cultural fault lines, healthcare institutions have initiated efforts to ensure “cultural
competence.” Yet, these efforts become institutional window-dressing without tackling deeper issues, issues
having to do with attitudes, understanding, and, most importantly, ways we communicate with patients.
These deeper issues reflect a fundamental, original fault line: the ever-widening gap between serving our
own interests while disregarding the concerns of more vulnerable patients, those on the margins, those
Others who remain disenfranchised because they are Other.

This book examines this and how we must become the voice for these Others whose vulnerability and
suffering are palpable. The author argues that, as a vital and necessary condition for cultural competency, we
must learn to cultivate the virtue of Presence - of genuinely being there with our patients. Cultural
competency is less a matter of acquiring knowledge of other cultures. Cultural competency demands as a
prerequisite for all patients, not just for those who seem different, genuine embodied Presence.

Genuine, interpersonal, embodied presence is especially crucial in our screen-centric and Facebook world
where interaction is mediated through technologies rather than through authentic face-to-face engagement.
This is sadly apparent in healthcare, where we have replaced interpersonal care with technological
intervention. Indeed, we are all potential patients. When we become ill, we too will most likely assume roles
of vulnerability. We too may feel as invisible as those on the margins.
These are not armchair reflections. Brannigan’s incisive analysis comes from his scholarship in healthcare
and intercultural ethics, along with his longstanding clinical experience in numerous healthcare settings with
patients, their families, and healthcare professionals.
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From reader reviews:

Brian Lopez:

Nowadays reading books are more than want or need but also be a life style. This reading habit give you lot
of advantages. The huge benefits you got of course the knowledge the particular information inside the book
in which improve your knowledge and information. The information you get based on what kind of
publication you read, if you want get more knowledge just go with education books but if you want really
feel happy read one along with theme for entertaining such as comic or novel. Often the Cultural Fault Lines
in Healthcare: Reflections on Cultural Competency is kind of e-book which is giving the reader capricious
experience.

Carlos Terrill:

This book untitled Cultural Fault Lines in Healthcare: Reflections on Cultural Competency to be one of
several books that will best seller in this year, this is because when you read this guide you can get a lot of
benefit into it. You will easily to buy this kind of book in the book store or you can order it by means of
online. The publisher of the book sells the e-book too. It makes you more easily to read this book, since you
can read this book in your Mobile phone. So there is no reason to your account to past this publication from
your list.

Robert Burmeister:

You are able to spend your free time you just read this book this guide. This Cultural Fault Lines in
Healthcare: Reflections on Cultural Competency is simple to create you can read it in the playground, in the
beach, train and soon. If you did not include much space to bring the actual printed book, you can buy the e-
book. It is make you much easier to read it. You can save the particular book in your smart phone. Thus there
are a lot of benefits that you will get when you buy this book.

John Fouts:

Some individuals said that they feel weary when they reading a reserve. They are directly felt that when they
get a half elements of the book. You can choose the book Cultural Fault Lines in Healthcare: Reflections on
Cultural Competency to make your reading is interesting. Your own personal skill of reading talent is
developing when you just like reading. Try to choose very simple book to make you enjoy to see it and
mingle the idea about book and reading through especially. It is to be first opinion for you to like to open a
book and learn it. Beside that the publication Cultural Fault Lines in Healthcare: Reflections on Cultural
Competency can to be a newly purchased friend when you're feel alone and confuse in doing what must
you're doing of these time.
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