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Why do some organizations learn at faster rates than others? Why do organizations "forget"? Could
productivity gains acquired in one part of an organization be transferred to another?

Learning curves have been documented in many organizations, in both the manufacturing and service
sectors. The classic learning curve model implies that organizational learning is cumulative and persists
through time. However, recent work suggests that firms also demonstrate depreciation of knowledge, or
"forgetting". Such understanding becomes more exciting as one looks at the link between learning and
productivity.

Organizational Learning: Creating, Retaining and Transferring Knowledge describes and integrates the
results of research on factors explaining organizational learning curves and the persistence and transfer of
productivity gains acquired through experience. Chapter One provides an overview of research on
organizational learning curves. Chapter Two introduces the concept of organizational "forgetting” or
knowledge depreciation. Chapter Three discusses the concept of organizational memory. Chapter Four
argues that analyzing small groups provides understanding at a micro level of the socia processes through
which organizations create and combine knowledge. Chapter Five describes results on knowledge transfer.
Chapter Six discusses various tensions and trade-offs in the organizational learning process.
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From reader reviews:
Juan Carrillo:

Do you have favorite book? When you have, what is your favorite's book? Reserve is very important thing
for usto be aware of everything in the world. Each reserve has different aim or even goal; it means that
reserve has different type. Some people experience enjoy to spend their time to read abook. These are
reading whatever they have because their hobby is reading a book. What about the person who don't like
studying a book? Sometime, man or woman feel need book whenever they found difficult problem or even
exercise. Well, probably you will need this Organizational Learning: Creating, Retaining and Transferring
Knowledge.

Gene Baker:

Have you spare time for a day? What do you do when you have much more or little spare time? That's why,
you can choose the suitable activity to get spend your time. Any person spent their particular spare time to
take awalk, shopping, or went to the particular Mall. How about open or maybe read a book called
Organizational Learning: Creating, Retaining and Transferring Knowledge? Maybe it is to become best
activity for you. Y ou understand beside you can spend your time with your favorite's book, you can wiser
than before. Do you agree with its opinion or you have various other opinion?

Johnnie Colby:

The reserve untitled Organizational Learning: Creating, Retaining and Transferring Knowledge is the
publication that recommended to you you just read. Y ou can see the quality of the e-book content that will be
shown to anyone. The language that author use to explained their ideas are easily to understand. The article
writer was did alot of research when write the book, to ensure the information that they share to your
account is absolutely accurate. Y ou also can get the e-book of Organizational Learning: Creating, Retaining
and Transferring Knowledge from the publisher to make you far more enjoy free time.

Darlene Beaudoin:

Beside this Organizational Learning: Creating, Retaining and Transferring Knowledge in your phone, it can
give you away to get closer to the new knowledge or data. The information and the knowledge you are
going to got hereisfresh through the oven so don't always be worry if you fedl like an aged people livein
narrow community. It isgood thing to have Organizational Learning: Creating, Retaining and Transferring
Knowledge because this book offers for you readable information. Do you at times have book but you would
not get what it's facts concerning. Oh come on, that won't happen if you have this with your hand. The
Enjoyable blend here cannot be questionable, just like treasuring beautiful island. Techniques you still want
to miss the item? Find this book and read it from at this point!
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