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A complete set of best practices, tools, and techniques for turning conversations into a rich source of
business information Many organizations are now recognizing that the untapped knowledge of their
members can be used to benefit every aspect of their business, from making smarter and faster decisions to
improving products and efficiency. This book offers a clear-cut road map for building a successful
knowledge management system to capture and fully exploit the knowledge exchanged in conversations.
Written by two of the foremost experts in online communities, this book covers a set of best practices, tools,
and techniques for using conversation and online interaction to provide affordable and effective knowledge-
based benefits and solutions. With a unique and invaluable perspective, the authors offer guidance for
collecting, capturing, and cataloging knowledge so that it can be used to improve efficiency and reduce costs
in areas ranging from internal procedures through customer relations and product development. This book
provides step-by-step solutions for developing an effective knowledge network, including how to: Formulate
strategies and create action plans Select the right tools for peer-to-peer networks, interactive communities,
and events Work with legacy systems Train staff and stimulate participation Improve productivity and
measurement criteria The companion Web site contains templates, checklists, a discussion board, and links
to software.
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From reader reviews:

Bertha Chang:

Book is written, printed, or created for everything. You can realize everything you want by a book. Book has
a different type. As you may know that book is important thing to bring us around the world. Close to that
you can your reading skill was fluently. A book Building the Knowledge Management Network: Best
Practices, Tools, and Techniques for Putting Conversation to Work will make you to become smarter. You
can feel considerably more confidence if you can know about everything. But some of you think that open or
reading any book make you bored. It isn't make you fun. Why they might be thought like that? Have you
looking for best book or suited book with you?

Allison Walters:

Do you have something that you prefer such as book? The guide lovers usually prefer to select book like
comic, small story and the biggest some may be novel. Now, why not attempting Building the Knowledge
Management Network: Best Practices, Tools, and Techniques for Putting Conversation to Work that give
your enjoyment preference will be satisfied by simply reading this book. Reading habit all over the world
can be said as the opportinity for people to know world much better then how they react in the direction of
the world. It can't be said constantly that reading behavior only for the geeky man or woman but for all of
you who wants to end up being success person. So , for all of you who want to start examining as your good
habit, you are able to pick Building the Knowledge Management Network: Best Practices, Tools, and
Techniques for Putting Conversation to Work become your own personal starter.

Carlos Lauzon:

Do you like reading a e-book? Confuse to looking for your best book? Or your book had been rare? Why so
many problem for the book? But any people feel that they enjoy regarding reading. Some people likes
studying, not only science book but also novel and Building the Knowledge Management Network: Best
Practices, Tools, and Techniques for Putting Conversation to Work or even others sources were given know-
how for you. After you know how the truly amazing a book, you feel wish to read more and more. Science
book was created for teacher or students especially. Those guides are helping them to put their knowledge. In
other case, beside science publication, any other book likes Building the Knowledge Management Network:
Best Practices, Tools, and Techniques for Putting Conversation to Work to make your spare time
considerably more colorful. Many types of book like here.

Tommy Worm:

What is your hobby? Have you heard this question when you got students? We believe that that query was
given by teacher to their students. Many kinds of hobby, Every individual has different hobby. And you
know that little person similar to reading or as looking at become their hobby. You need to understand that
reading is very important and book as to be the matter. Book is important thing to provide you knowledge,



except your personal teacher or lecturer. You see good news or update regarding something by book. Many
kinds of books that can you decide to try be your object. One of them is niagra Building the Knowledge
Management Network: Best Practices, Tools, and Techniques for Putting Conversation to Work.
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